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1- International Organization for Standardization

2- International Electrotechnical Commission

3- International Organization for Legal Metrology (Organisation Internationale de Metrologie Legals)
4- Contact point

5- Codex Alimentarius Commission
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ISO 14001: 2015, Environmental management systems — Requirements with guidance for use
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1 — Sustainable Development
2- Pillar

3- Ecosystems

4- Biodiversity

5 - Socio-Economic

6 - Out come

7 - Adverse

8- Life Cycle Prespective
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1 -Strategic
2 -Context
3- Plan — Do — Check — Act (PDCA)
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1- High Level Stracture
1- Risk-based

2- Determination

3- Confirmation

4- Shall

5 - Should

6 - May

7 - Can

WWW.ISoamoozan.ir ‘


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :( ol fa ouazs) 1Fo0) 6,kes 9301 o3l 0l oo & ylasticu!

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

YAV s 2(Jal k5 d) VFee) 85kad 931 3l ol (oo & plibi!
solaw!l glosaly b of pody Glol JI - Gb.o."uw) YRRV ‘519W

O, 5 Lwlo g o )

oboile a8 cenl Jaoredians § Co paw (Glel) i G (sl Sl o o laslinl (pl cpgad 5l o
59,4 09> aelann ) Gladidsins 10,5 Co pae jLlulgs a5 cl sl 4id )3 e o Jlosle
Db e 5HlL 51 ety S, jo Ul acapllas

Wy aoredein ) Co pis peaw lp Ja 0 50 slao jslins 4 Haww, jo Hlejle 4y o laitill oyl
Lol Bl ales g (b, oboul aaisd slad,b 5 lojle 095 gy oo (gl a5 WS 0 SaS

t e 5 o ,Slos o5,

tsagm Olell o Ses 91 -0

mCms; slaass 0,90 0 g 3l 0,5 ol Coale g go 8yll 5l s n losle o gl o lastinl oyl
S50 18,5 15 o b 1) o] Wl co aiS oo s lojlis a5 Sleas g OV gama dacJled Jame
s 0,5 ee Jlae 8 jlasbin] (pl g, o0 A il HI3S 56 oyl g9, p b oo,S JpisS ol 45 >
A8 sod Gl |y pols Jae

Q)_i)‘).‘? oolaiwl Syg0 ‘5L:...>mw.:) Co e Mﬁl.L:.) Ogfs 6‘).’ ».\4‘9469 Q)L,\.’Lw‘ L.J"‘ )‘ Lsﬁ-b\z-’ lJ r:Lo.’
s 50 o1 Slol P adS a8 T e caisl cos (o pds BB oo lailiw ol b sldasl slales! Jb> ,o 40
Sgd 03,9] p eliinl (e g oadodiluS ylojle  arecins ) Co pie

sllezlpe ¥
i as ol azlye gl o sl ol
iy a5 g oMl ¥

139,060 A py )l g SlMasl w)lasbinl pl o

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

Sr2ly 9 olojlw b bad yo wloSaol  V-Y

\-)-¥

S, 200 mmninns
management system

Snl @l (FV-Y an s @lhae) plojle So 50 o b Jolsd 10 b oo & Las o sl 5l lacgone
Slaal ol a4 oliws glp O-Y-Y oty Glae) loas/s o (O-Y-Yau ) @lhe) s/ iw b3
|

sl St (kS Sy ke JUie Glsiear o)l paads 4Ll aiz b Sy 4 WIgT s Co e plew Sy o) G330k
el Copae b (Jlo

39t 5 0 Shee ol «ldos 5 (53,0 b Aoty 5 la i glojlu Ll Jald piaes polic =Y (5 50l

sloisu (lojlw 5l cume 9 o ()5 slrojsm (ylojl plod Wilss oo Co poe pivos S Jgonds dials Y ‘5)3T.>l.1
SyS ol bglesle 5les )5 Gl ;0 )5 0js> Wiz b S L clojl 5l pome 9 o

Y-\-¥

(oG § Cuy p1 00w

environmental management system
Glae) choreluw j (slodi> 0,5 o poe lp a5 V)Y o) allas) Cupde piecew 1 ciso
Loceo,d g Loy, & p3lsy g (A-Y-Y o) @llae) (suger Slolil 40 S5 5] o Y-Y-Y ot
D oo oslainl (MV-Y-Y 0 5 3lkao)

Fo)-v

environmental policy

oy @) choxeciw; 3,Klae b bLsjl jo (F-V-Y an s Gilae) olojle 5,8 cq> 5 dolis
Sl 00 Ql"" Q] Od-\-Y o) d.:Ua.o) C;)’b 00, Cu o hwy S ) )9.b4.: aS Q \-%-v

F-1-v

oboslw

organization
Iy 092 ol (ulby wes (B-Y-Y ot ) Billae) o/ a4y Slows glp a (LSS 51 29,5 L ol
Al gy g Ol sl dacidgive L ol yor
LS5 S oLEh (6 )l dgo (LBES 1 paiome 09,5 (IS 13 W jite ,2 U ased Jold lojle porie -V y9T0L
aaxlag] 5l oS5l cidu b dunge b g s ol a8 o <S8 e o ol golamsl oSS wilso s

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

Sgdone 0)|9_4 u_v‘c\_vLe‘.qLo‘ ‘u\.wl.uso Gcwb‘sawum)‘bcdmaboww )‘ p.c‘ “SALQ,.A).A.C Lu ‘SALQ(“J u)}.a

O-)-Y
Yoo,y cy pow

top management
IS g alad s 00 VL o 1, (PN a5 Bllao) lojlo So &5 QS 51 (o987 b pameds
S o
S oald 1) qolie g Gangh |y SLLS plajle G909 50 a5 3ls T, T &ju8 Vb s, o e =) (g 910k
Ol 3 wams i 1) plajle o 51 (ide s (V)Y ) 3llae) Cu ke plns Jpod disls azliz =Y (559100
258 oo Dl S o J 7S Culia | Glesle 5l idu o] a5 o3l 4 Vb 03, Sy e &9
F-\-Y
&S Sk

interested party
Spdy ;b ol 58,5l cdld b peeas o wilgs oo a5 (FV-F wiu ) illae) lojlo b Laseds
Sl o 5 ).sl.o.n Iy 06> L
LS  GLIS e o (o) 35 p3 50 slaglejl Bl e GBS elass (oS @il cmaly <0k i 1 Jlo

el 0o 03ls e lojle lawgs S0 cpl a8 Canl e ol 4 Kaila ] ):L.o I, 095» - ) ‘5)3T.>Ll

STsb b b o SloMaol - V-

\-y-v

environment
olojle &S LQQT O Bl algy g boylusl ol gl o lalS ¢ e ailin (S ! doa Jols Jaxe
les oo cdlas T o (F-V-Y an ) sellas)
Al S Glez 5 sllaie ¢ o s B ol S (15,8 51 il e Laeme = Y (559100
35 g b S5 58 b bl a8l pgr ) £55 b LLS| 3 lsioe |y Lo = ¥ (39104

Y-yY-v

environmental aspect
S Sy o oma b a8 (VT i i) plojle SO Bless b S¥game b lacallad 5l o5
Al sl wilgs oo b oyle blise

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

S o9 (F-V-Y w1 @ldas) (aesadenyj daly aiz b S cogo Wi o (anmecny s &z G -Y (559100
il 4l Wl o b 3yl b astecn s duls cpaiz b o a8 ol gl & 3L (daecins ) &
S5 n et Slojls Jamsgd lire paiz b Sy (6,5, 540 b e s sloase -Y gy5T0k

Yoy-v

environmental condition
Al 0dl el e (Siloj adail G p0 oS (V=YY a ) Billae) G Lo S b Cunog

F-y-v

environmental impact

b ol 5l sase b ples oS ‘)STQLA)’ L sedguw olg> (V=YY 0 ) 3ollas) Canwj Lacro )0 (G s p2
Al (FN-Y a5 eillae) lojle (V-Y-Y aip 5 illas) caoocaw s (slodi> )

O-Y-¥

RV

objective
Ll Cawods canl 1,8 a5 Glis
il Sldes b (SST (50 pealy wilgs o Ban -Y (5 9T0L
) 5 el 5 Ctlige (o Slaal o 5wl L e alise canss slaatd b ol e Slaal -¥ (g 59T0b
Sy @illae) wnl b g Cwad (Joame iy (lojle julipw )3 (g3 mal) L3 5D (Solite ol ;s wils o 5 ((larme
g, S & (O-Y-Y
Sos (Slles JLoss foj_m'u b 0590 85l 1 e (gl wad lo o sl e Wil o Bus Y ‘5)3T.>Ll
Alie g b olds ple 3 esletwl b b o(P-Y-Y o Sollae) ey

7-yY-Y

environmental objective
Blao) ) e o L3 b 5l g lojle Jawg salpeas (O-Y-Y oy Bollae) o

Sl (F-V-Y 00 g
v-y-vy

SO 3 (65 S

prevention of pollution

1 - Significant
2 - purpose

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

MU)WA_, ‘mLc_m; L od..;.l‘)ﬂ Eg » il b )LM.J o (6...5); L |}gu )5"9‘"?) JJ.,_S L w..:alf
el (F-Y-Y 00 5 ollao) )S]QL.’.} shroca ; (slodsly
1LS ooliiwl tcaoas b Jguammo il b 0 Ol doe jl B b zalS ol wlgs oo (Sogll 51 (605 Lo - So91ob

sl TG b Sl 2l il s sl ssaoe ealitul ss il 5 sole i alr teilis

A-Y-Y

o131

requirement
ool 3Ll b (gl Logecs o9 on o oS (6Ll L 5L
slacs, b5 (FV-F s Gillao) Glojls sl (sagos &5, b By 5o (im wblige € msls Logocd Y (55T00
el (gl i o590 Uil g 5Ls (PN an ) Billas) i
AY-FF 0y allae) aoe LoDl jo Jlie slys 095 oo ot 45 el ol cons aseios al3ll ¥ (g,59T0k
g e 65k il anils cillas o) b 5 o8 o meead lojlos a5 lo; sils Sl 51 e 4 Ll ¥ (g y9T0l
q-Y-¥v

(o0l 0018 o 3 ZMol) oy Wlbol I

compliance obligations
"(Glore e Masl) Slelyll Lo s Seil bl
g Gl Lol b @ldas a0 pilo (FV-Y 0 5 @ollas) lojlw a5 (A-Y-Y 0 ollas) gils ololy/
Al asly Gy oy b as S o ol b conl a3le lojl a5 Slell plu
At (V1Y 0t sillae) (anomecons ) S pie piaaes b Lo 1o« sagas Sl - Y (g59T0k
asile asldbogls Slagas U« Jloel B &l io g opuiled aiile oo bl Slal il 5l wilgs o gogas ol - ¥ 55910k,
wlaips yo laglejlw b elaizl slaog 5 b lablgs g baasliopml «g0ls,l,8 olbls | o cxio 5 Slejle slas lasliul

gy gl
YooY

S )
risk
ol b pae

il oo ol Wil 590 a5 sl 5l e b coite Bl,oul 3l - Y (6590

1- Reclamation
2 - Treatment
3 -Admitted

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

So L s, e b b Spbakl, o Sim oot b oledlbl 8gaS cundg Kl wunbhd pac - 45100
el T Jlozml b Tl (L slas
e V=V sy ¥ (sylel 5o a5 joblen) bell €las® g 55l Kslaslas Pay axxle b il S, - ¥isl0by
Dgd oo pateine bpl 5l oS 5 L d(aslubs]

o) b syelol) € JlasM g (dal s o &l s alos 5D slas, G Olas ) S P O geods el S - f‘_;)giab"
N-y-v
wa)S 39 Lm_iw.)

risks and opportunities

ol (Lo ) 3l dnosgas slo il 5 (Lagd) 5l Lol sl
Oldas 5 Sluis b bad 5o SloSass! ¥-F
-y

Competence

y-y-v
G99 Oledb|

documented information
el 6,10a% 5 S bl awgs ceul s a8 T gl ls T lauly ¢ el

Al grka 2l g alanly 5 JSD 8 50 Wi ge gde SleMLI-Y (5910l

iasles o,L3l 13 3,190 4 Wlgi oo ygoe ledlbl =Y (5 ygT0L

sQT Lo e (O-Y-Y 0y allae) sloaiy] 3 Jolss o(Y-)-F 0i ) aillas) Jaseo— s ) Co e i — !
(0,5 o il ol Slasus Hlgreas ol o) Slles jalateds lojlu gl saiolonl wledbl -0

(8,5 o il las asl lgieas Olei o) 0wl Cawddy bl saled -0

L .
life cycle
1 - Event
2 - Consequence
3 - Medium

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

el 5l Jlasial b as slge’ S 105 51 d(Cods L) Jgame pimps S35l dwgy o2 5 Jlgte Sl 0
ool 2l @B U (oo

3 lSS eens osliital (g2 1B g Joo wadgi o 2Lk el Slse Sl Jols Sl 432 Sl - V659100
il oo 2led @0 5 yee Gl al> e

Leasl oa aslal \ (5 5Toly 5 sasadlal iy o5 4 «Cwas by aelS il ks SO 14044 s laskewl VY x5 el
Foy-v

(J22) sl isg

outsource (verb)
Gildae) ol Ly aalsg ) s (F)-F atp ) Billae) g Glojlo o o5 gl o Sl 3

o oo bl 1y el (B-Y-Y o
L adabgas 3w, 8 (0-)-Y o, illas) Cupoe plaes Jooud ails 5l 2,50 Ggym losle G- ‘5)3T.>L1

Syl 4158 Jaedds dials J21o (o oudig w90 30,8

I
syl 9

process
WS o o ol 4 1) aalaig,s a5 Jelate b o b Lo o slacllad acgome
A5L5 L 0l (300 Wl ge anlp ) (g )sloly
Sgue b o Slos (ol j)l b b po oMol F-Y
-y
S o0

audit

§ (S o ABlg D QQ”T Cwdds yolaied sy yadn g Jiiue ‘ubﬁUa., O-Y-Y o olao) (guu/s
S oo S 5lxe (ol 00,5l (liee (el (Sl (S D jsos Lol oL,

e ol iyt o S, s 5 By 51 (FV-Y ) llae) el 335 basgs o 5 (smen - ) (691l
‘55-“’

(&) piz b 93 5] (oS ) 3l (oS 5 (Siee Wlgion oo = ¥ (559100

s Sl e

B 5 009 shad o (gian (sl lixs 4 4S bgy e DI ol b Slsdly ()l cilsms € giram wls® - F (g y5Tsl

Glhe) el Uy sl slabs, do e b 5l clasgome € (hmas sl lno® o 15505 o ol |, anil o youcs

1 - Acquisition

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

[7] aio jo a5 a5sS lon 058 o ool layTL e daled anslio sy Sl olgicds 45 siztan (A-Y-Y ab )

ol 00 u.v).u y-Y 9 Y-y 6[@&...) B w).) L c\.ol.uul..:

Y-f-v
Gl
conformit
’ Sl A=Y-Y 0 5 aellae) ol S yabes ygl
Y-f-v

Skl pas
nonconformity
el A=Y-Y a5 Gollao) o] S aiion gl

S (VY s Belne) (o laomacions ; e ppcke o Slalll Lo g 8 lstiasl ol el b slibail poc —) (65Tl
Fof-v
s>l ol

corrective action
plaml suze 590 5l 658 e 9 (VYT 0 Billae) (L e SG Sl (300 G 5l (610 457 (ol

35S o0
bl L2ls 092y e S I i Wlsise bl pae S s Y si9T0b

b-F-¥

pgloo Sgne
continual improvement

Sl (Vo=F-Y 0l Billae) o SKlae a5, (gl 0digds SO odlad

ol 8 Shes oLl jghateay (Y-)-F 0t sldae) (daomein ) Cu e pimns 5l ooliiwl b o Shae sl )| -V 55910k,
L, (F-)-Y o 5 Gilke) lesle (V1Y a5 Billae) dorediann ) (ot bas L 18500 ONV-F-Y 0 5 (3ilkao)
ASb o

Sods plol 4By (0 b da i pled 50 (lejen jsbas Cancd Y e ol =Y (59100
R

effectiveness

ol 000! Cawddy owdﬁ)t)b C”L“’ g a8l gas ool 6}'1)C)'b el a5 ‘5)‘).4».0

v-f-¥

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

indicator
el bl b o o (Oldes Carsg b dasl il 5l 6,505kl BB ioles
[aboliS [4] poe 3.15 o spial
A-f-Y
o=l
monitoring
Lol Cdled SO L (O-Y-Y 0l 5 Billae) A/ SO (el SO Candg Gt
il | ol onalice by & las oy 4 5L Cenl (S ndy ens 12— Y (6y910b
-f-v
S oS 031l
measurement
] Yoo SO s jelateds (O-V-Y 0 ) Bollae) (ous/s
Ve-F-¥
S ySloc
performance

ROW RPN PSRV DY NPT

Bl (S b (oS (slaail L Lo e wilgi oo 3 ,Shes - Y (5)3T0b

(loas o) &g amme «(O-F-Y ot ) @llae) ot b ¢ o poe slacadled b Lo o sl o 0, 5kee — ¥ (59100
Al (F-V-F ot ) Bollao) bagylosle b bt

N-fF-v

(b Sy 5 & Ko

environmental performance
el (V=YY iy @illae) clmoconn ) slodai Co e b lag o (V=YY w5 illae) o Kas
") e b3 b alie ;5 Wlgie b (Y)Y a5 Billae) (assredns ) Sy e pas 2 (1 - Y ($)3T0b
dojlone plo b (F-F o Bllae) lojlo (P-V-Y a5 illae) (aemacensy Slaal (¥ -F a5 gillae) lame
Deds (6 S oslail (V-F-Y asy 3 illas) o aslis 3l eolaul b

1 -critically

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

a lis 50 Olojlw Ul 5 a5 o] 5 093 walie b laye (Fg) 5 (S Jiles b plojls
3yl 1y lesle p 618,50 ol b o iy oo b ol Lawgs 45wl aseecons ) a1
&5 65 s ,b ol )il g bjls &y Y-F

S e |y 30 lee b lesle

fshnredion ) o e plas b o e 263 glacd )b -l
cadi6d s b I L lad e (Ol e 1) o lasl g bsls -0

Wb Juass 5l s Sl 4 45 S 5 il o
(o lans § o o rluaw Jgouls ol (pmni’ Y-F
VLY

20,350 a0 1) 5 oylee b lesle ¢ Jaeuds dals J\Mﬁli&
N-F o) 50 oo oLl I 9 5590 W |
V- 0 50 0 lil 0,50 suges Sl -0

095 (Sod 1) e g b yisu ( Slojle slavxly -0
o) Sleas g Y guase dacadlad -

6,108,305 JyuS Jleel jo 095 Sllg g ol Lol -
oY Jgos dials ] a0 lojl Bleas 9 Y guame dacadlad plod wgd iy a5 Jgods dials o5 )0

Dg 0XiliS  aorediens § Cu pdne i H3 Ca]
Al a2 63 B b s )0 g ol 6,10dKS (g Dledlbl lgieds Wb Jaeud dials
haolons j o pdo gl F-F

s S 39> aorelans 0 ,Slee syl ol ¢ jlai 8590 0 5liws 4 oliiws 6l Wb el
w8 lastiwl pl SllIL s 1) o] @leles § 5L 0,50 slaanl g Jolis Jameons ) o poe

AR o% f°9b‘° )}L:d.g 9 Lg)bdfd J).?-‘
o i s 6,0a S 5 ol r:Li;.:o o V=-F g V-F oo o) 5l eadens uils wb ylojle

S8 i Jasecan
Sx2ly O

M 9 5yl V-0

S S 5 05l5e 84k 5l (e § Co e i a0 ) 0953 3l 9 (6 el WL YL o) o o

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

fhealon ) Ca e gl (G250l WS ) a5l -l

~cgr L Lol ) 55ke 5 wiloass sbnyl ey Glaal 5 oioe Las a5 ol 51 oylivabsl Jga> —o
Sleslo )5 g S Lo g (60 0y (65

bl ST S slaail B b (arootuns ) S e s DL (S LS Sl plisebsl Jga -0
fbtrelon ) Co e piiams 515 990 @lie o yiwd 58 5l Glebl Jpa -

") o e i Sl L Bldail g s ST (arometins s o e Soenl 815 (Glu Ml -
N

197 i 3,50 (slad jgliws 4 asorelins ) Cu e s (plitws 5l Glsebl Jya> -
feheelin ) Co e plea (830515 (gt Ll jo ol 8151 Sl 5 colae -

ol et @9 —C

Loy Cdgtuns 039> 13 395 (5 pmaly ST (6l Loy (0 pae sl plo 3l Slosty -

Gl a8 0,5 it placlad  me 4 00 S mhaw [0 ol e 1y 8 lasliwl cpl 0" g S " @ il - ‘_g)ﬂél.l
29)s0 ey (ol Collad lojle (50929 Lo

SroCan ) o 13 Y-0

") o e e Sadihy pa5 Jood Abels 3 ) (amedns ) (che Lo S b Vb 0s; Zu pae
@S WS (g )l g [l olbul 09> Jasrs

ey sladaly 5 wlode ale Jolit (lojles 155 S Laes 5 ualte b cenlite — !
il 953 Slead g SV game dacoled

(S wald e s Blaal s 6l | ezl —o

ez (S@)ags plaw 5 (Sog Tl 3l (6,28 Gt oz 5l sy bz 5l cblax 4 ag Jold -
il lojlus Hl5'g S Lo b Lo e

L 6,55 5 s2alS e 51 ol soliiul Jolds w5 o Gy dassre 5 cbilis Laseine (slo)ogss plo —(55910b
DOl B3l pgr g sy g5 5l Cblas g o8l s

il gags Slelll 45 ,Sos sl s o aged ol -

Al (aelans s 0 Slas W) jglatedy (Jammedonn s Lo e s pylie 9o 4 g Jolls -
ol et ) (cie b3

D9 (65,1045 e Sledlbl laicas -

1098 EI (lajles pulpw jo -

Al a6l o b s jo -

AR
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

Sojle OlHLas ! g bead g i ¥-8

ore—azs ol jo lad e sla i gl Ol lis g o ghns aSams Hlosebl b YL oo, o o
ol 00l M ol ol jo 5o g oabosls

e jarass |y 5 05lse gl SlLiSl s lecadsiue b Vb oo o o

3 libiwl ol Sl (et 5 Co e gl 3Lkl 1 Glaobsl Jga> -l

S e shamacn s 0 Shee Jolds ¢ agmmotuns ) Cu e w3 ,Slos 550 50 (23155 -0
Y oo,

STk F
Llwod g S ) & (w310 gl Ololadl V-F

olds V-)-5

5 Ll eolaml 1 ¥-0-2 V17 glaas s Sl 00,800 51 5 sl 5l 990 (Glodaml b sl plosls
Aled (6,0

2275 50 1) 25 9)lge Wb plejle (azmecon s o pde s sl Tk Bl

N-F ol g 50 eadde,lil Jluw -l

FV-F o ) 50 oo o il Sl -0

aS Y-¥ 9 \-¥ LgLib..\.u).») o o.,\...u(s»l.ml.\.u t_JLQ‘)” 9 Q)b.o ).,Lu.: 9 (09,4..\: 4.:.’>‘).c Y-\-# Aoy 4\.’) 6..&.@.:.:
okaieds 0gh axsls p oyl el 5Ls

by

colosl 2 S g 53l nsinacnny Lyl Jali catiolss s Sl 2alS b (65 iy -
ol Do 4 oliws -

Gﬁl—‘bQT alox 5l 898l () ol slacirsg ( Jamacunn ) Co poe piwgw Jaod dols jo b losle
WS e |y aiBl by aecns y sl wilgs o oS

bl ()15 5 b A ) 03 e Dledbl Wb ylojles

5 obiebl Joa> slm &5908 Glime cnz p FNF BAN-Fslan 5 )0 5ks 9,50 slaanl -
g oo plosl wiloals (3,7 ,b a5 )b jlen aS )]

heecan ) sars Y-)-7

VY

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

o Jgoms dals 50 0alicdy o5 oo g WY gams dacudled e ) glrair wb ool
5908 )13 8l o g e oSy plagl 5 RS S plige 45 1) 095 amaden; Cu i
55 s S 8z B 8,5 3y, Lol b e shagmaciny slaaly

53] Slazs ) 158 150 Wb Jarmatans ) laaiz o oS 50 Glojles

toabzMol b wax Sleas 5 SYgame docudlad wuax b oo s,z b slrarwgs Jold sy -
et e JB Bhie Do a5 g Lkl slaciads g ole i Ll il -0

Lo o)l gy b (55, = i)l aosly &5 1) (pbvair adiobnl b jlne ST L il Glosle
WS i | 50L e § loacs (S0 Ohleay canil alils wilyy oo

bz sla it g polaw Glae o 1) 995 5k e laaa (catie 5)lge )3 Wb lojle
Ales Sl ) oMbl 34>

WS (6,aSS 5 gy |y e Dledbl b ol

tlog ] (aoocon ) sloasly g (Jamecon ) sloais -

G,k sheeian Godir aasd (6l ooliinl 9590 sl jlne -

b heecan; sloacs —o

29l ey slaaly L plys loces b 5 locan ) 4 j2xie Wlgiga 5k (asmodom s slodi> —g 910k
23,5 (bas 8) wiedgw b (lasu )

PRVPCIERIL SR

el olesle

il alble o ytws (0 900 S i 1) 095 o slodacs b o e o Sl -]

ST e |y el o g SLljll 6 8 )5 B9 -

S92 (hemelann ) o e i polde Sge 5 (6,145 D2l bl pllaa ) g Sl (nl -0
3591 Olusas

oles (6,105 1, 093 s Sl 51 yge ledlol sl olojle

wgd oo b g by, 4 e plosle sl p Wlgiis sgas Sl - 659100
pla3l s 3,z b F-V-7

DS Szl 2 olee wb el

b shaedans s loas -)
(s bl Y
N-\-% Jw..’).’) L OM‘S:L«:LM: 6&7%@)3 9 ng_im..:) -Y

ANTLC B

'Y
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

slasy 5 ) 093 daelans ) Cu i piaew ool o Slladl pl gl xl g S LSS )
D5 S sloanl s o b osd anzlpe V- 0k 5 g ALY gloosy Y7
(098 axxl 0 V-9 aip 5 ay) Sleladl ol sise 31 ol I =Y
) 255 )5 5 Sy Glbos o Jlo Slalll g (5,58 sloas 35 (laladl (nl g5y, pBpay 2L Glosle
DS SRy

Lola Slows glp 3T b 9 huocumw j Slanal Y-

oo Lo y Slod| V-Y-#

-y lod iz 0,5] Clusas b bad o slajisu g zobaw (o 1) dasreton 5 Gloal wb oylosle
A8 obul 0g5 slacs B g S, 28,5 a5 18 g ol en s Slell g 5L Jaxe

s(QoyGLA.c Oyge o) bl Lgﬁfo)'bd‘ JJL‘B )

195 b —o

g EMI -

29 (5 5159,% (saihe D ygoas —

Wled (6,104 |y aracung; Slawl 4 by pe ygae Sledlbbl b ylojle

hamocans j Blaal 4 slows gl p Ololadl g3z b Y-Y-F

QS e 1y 5 05050 b ol (s  Blasl 4 Sloiws seu 3,z b pKna

Wl aslys alxl e ax -Gl

1092 wly> 5L 0,90 (oulie 4z o

19 Sl Jotao (oS dz - o

b aeler LSS Sloj ax - O

o pliws bl o Sdrie b Gl ezl Jold wd aslys oled;)l @l aSleges - &
(098 axxl o VV-9 0t g5 ) 095 (5 S eIl LB oty j Sloal

Oloilw LS g S slaanl 3 o Jaorecans Slosl 4 slows a5 cpl glp 1) Sleladl b oLl
2 S 5o gl az LSy

Sy ¥

abo V=Y

Y'Y

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

) saemmo s ) o o o pylis g0 5 (5 )l0aS dyal woloul (gl 5Ls 0550 molio b Lol
Sl Y-V

el olesla

s 5,5las pr aS anS o S ] S o a5 (obdl) akd gl pgY (Sl il
WS e | 05,108 o 3G T s el 0,503,005 58 losle bl

(55 (Sl e 25 by i5ee] edoan glive 5 pledl ol a5 05 Jols liabl -0
et 1y 993 amelc i) Co e s § (dheelian ) Gloais b lad e bjsel lasls -0
XVLY

saisalonl Sloladl i 31 5 ams plxil 3 Kl e gl ) SLoladl o ls 5,15 a8 sleyo -0
XS ‘_dl,:.;b)‘)l I

ol 4 6,508 aa sy arasd T«d})bls» 4 Lhyeel Bl el “‘535"\31-.’)15 BB Sleladl Jlie sl -V 559700

Al atols sl Lols )8 aae b (28,5 Cwad 4 b il o plaseinl syl s jo oS

les bis Sl salyd laieas 1) ool eae Sledbl wb oylojle =¥ 559700

BT Y-y
il oo BT 550,050 5 WS e )8 ol JpisS cos oS obil as wis Lol liedsl b Lol
oL, L ba e 8all b Jrdll deimecann ) slavwly g 5L Jareduns s loacs -0

e = . A - . . . . R 3 1 Y‘
L)l harorecons ) 9, 8hee wlgd ol larmoian s Co e plcew (o850 51 50 bl O3t -2

iy

o DLl azies gl o Jolds ¢ asret sy Co poe s Slal 1L gLl poe Ol -
Obeslw

oledbl Jobs  F-V

LS V- F-Y

o pdo pimmnw b by o Slojlawiyg p g 09,0 Sledlbl Jols slp 5L 0,90 (sla)anl b b bl

ol cules (6,045 g x| bl 1) Jaorecians
3,5 D90 SMbl Jols Slegoge ax 8 )L,0 -

1 - Applicable
2 - Mentoring
3 - Contribution

VO

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

5,8 &0 Sledbl Jols Sbey ax -0

13,65 &0 A ol o e -

0,5 O yg0 Sledbl Jold 4igSs -~

1395 Oledbl Jols (la)an] 8 slxl soa sl lesle

)51 s |, 355 gagas lol3ll -l

o s i 0 030l | Sl ooy Jols aorecons j Sledbl 4 S Jol> liedsl -0
8l o slaiel 1 5 ond 5 aomacis

bl oS wly 993 (daeciuny ) o pae s 4 by yo ST ol 4 s il bl

Wled Laa> g5 Oledbsl Jold aaleds laicds 1) ade Oledbl Laiie & jgods Wb lojle
Slojlysys ledbl Jobs Y-F-y

b plejle

R e e e g T g g T s
S Jobs (Slajluygys ©yge @ lojle alide sla i g zobiw rle |) laorecons s

0 S e 5 T S s o5 1 ol bl el ledlbl Jols anlp 4SS Lol liebl -0

Al e pyloe g 0 05l oo

Sbilwgp oledbl Jols Y-F-V

SLeMbl JoL sl Lot 45 25551 1, w5 S ke pimcces b Lo o LSl il lesls
o5 Slajlrgsg s 5ty el 0,5 ol3l plajlr sagss el o poblon 5 eaiolgl coste
Soles

a9de oledb!  A-Y

LS 1-b-Y

Bl 5 9ylee Jeld b lesle Jaoredians 5 Cu i piweaw
o ] ) Lawgt o plyll 5 p0ne leSllsl -l

0= S (69 2 SEWW) Co oo o Mf‘ 6‘)4 ul.o)l.w .b.ws.’ 45(5’9..\.0 SleMbl -0

5 He ;% plesle & Slosle 51 wlgie (armmedons ) S e w6l g SleMbl 88 — (g 5910k
il Gglase

o] Sloss 5 Y game daal b daculles g4 5 olosle 550l -l
0l e Sl Gases ol Sl & gaiejls -0

fLasQT SMoles g ool 3 Soory -0

V7

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

AL o SIS el U, cow a5 ol 3l Sl o

SWoigsa g olml Y-0-V

S Jol> pliebl 5 9)l9e ) (patie ga (g DML Lo 39,4 5 Slml ple Wb (lejle
(el )l 8)led b vosinn s o )b plgie i Jle (61p) g 5 (lulid -

H((Sg i edels : Jle (61 ) Lawly 9 (SB35 JISal ¢l Ble 5 d5es (0l 1 e sl B -
oliSy s Sl Sl cagal 5 6 S5k -

99w Sledbl J pius F-a-Y

Obaebl Jgax jslaioas olailinl (pl g (Jasecuns j Co poe gl 35k 5l ool sal il g0 el
il S ced b o ojlse

il ooliiul (sl el 5wy ;s el 3L5 5,50 45 Slej g e o il

=y e 3l L e 0l solaiwl o Sloo o (58, a3 Jle (g1 p) 09 cblas 315 85luilay -0
(S

23300 5 2 Slacedlad 4 gae DMkl 558 (sl Wb lajle )5 &5 50

S PSP Iy IR I S

§ oblys Las Jals o bilis g 55lwo w3~

(olns JrsS Jbe) Slyis JyuS -0

Dol s L -

Co e i Sl g b Gl Glole by a5 Slaslagp slive b (g DDl L,
DS 18 S o g ead plulid patie O )gods wilodds (potd (5900 (redn;

Lg‘)_) )LM:-‘ 9 jgo=e L: 9o uLC)Ua‘ odwline lags )5’“’ EY Joy).o LE)SW"‘M)" tS"M J..Jo A"‘ﬁ"u‘" ‘5.»)_,....»;) —‘5)3Téb
A.wl.: 099 SleMbs| ).u..x.: 9 oo lice

Oldos A

Slloes JS g sogs  V-A

Ayl ool |y amacn§ Copoe i SLal3ll 03,500 3515 sl 3l 9,50 ool ® il ool
S Lyl 5 0)lae Bayb 511 V=2 917 slaasy; j0 ool glulis leladl g wlad (610455 4 J S
(sle)oil B slp Slles o las slbml -ill

(Slbes Gbo)lre b @llae (slo)azld J 58 Gl -

1 - Retrieval
2 - Legibility
3 - Disposition

\RY

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

ilye s S g5 il e o 58 il 2l slahs) 5 et sl S Jels Wil oo a8 g 3910k
g oslil oS 5 b ey wblgie 5 (oo ot sRala i Jlie) o 12

P9 Syg—e ;S 5 &S 6050 |y atulerl Sl pss Slas 5 S8 eads gk Sl b glesle
led pladl ol ol s Ol 3l 4s8 e Lol 4 o

5 &9 )l 18 3ei5 cod by S S 0adis lmyg p slasilp oS S Jolo liebl b plosls
Gy 5 (asmaens s Cu e s 593 53 Wb (la)anl 3 oas Jlecl (6 15,55 L J s 88
Dgls

il plojle (Ol a5 52 oo 1 6,5k o

b Jgame dawgs 9 (b ailp )0 058 Jol> Glaebl B oS slnl (ala S (oatie &)g0a -l
Dgdioe Aoy (armalin ) (el 4 (Dl 45 1> 5l Al e pa (585 S0 o b s

S st Slead g DY gazme &gl sl 1) 095 e ) (Sla)pl il (paiie &gt -0

led (Slo, bl (0ley Jols ¢ Slojluoyg p QS (el 0 1) o po ool (o)l -0
(s b U8 g Jo b i o 5,0 898l lamocens § (loaaly 5,050 Sledbl (j0 Sl b 4y 5l -
255 o ) Sleas g SYgame ol @0 5 yee L Al e )3 GSS (ad ol

o 55,75k 45 48 o bl B a5l 5l el (sl 5Li 0550 e 4 g0 Sledbl sl lojles
ules 6,045 1, 05 o ploxil il

6)‘)"""!‘ Cardg yo uﬁ.’af‘ggk;él.o." Y-A

oo olwlid 558 (g, ol Con sy o STy 5 Solal 6l 5Ls 8,90 (sle)osld wb lejlw
Wled (6,085 g |zl wlsul 1, V-V-F su 0

el olesle

TL:WM) LgLib..\.oLu u,...mlf l.» Lg)..fuﬂ...: 6‘)‘.’ 03 6)")CJL’ Sloladl d.)J.Lz )| dJ‘g ‘;QLQT -
sl sl 1) byl 5l ol sl

VN UL‘""’ L}““Sb &5’3‘9 6)‘)‘b“4‘ M&j ).3‘).3 ) -

HE -0 r:l.?o‘ 55_0.‘[.: sb.‘.?mw.u) ..\.cLu

wules gyl (Sloyg0 & ygods | oais sz o (oS Ty Sleladl il Jee aS Sl> o -0

Sl a9 6555k ) el b

oo &l Latie &jgods wisS oo )5 Glesle S cod aS ol Bl el dad e

3ol lejle w518 e plosil ciloals (50,7 b 4 4365 T (la)an] B a5l 5l lisebsl Jga> jglaieds
QS (6,108 L 8,90 leds | g ledlb]

YA

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

@Luw))‘ 9 s “sﬁfo)’k\il ‘uwb -1
s 1-1-4

WS bl g Judow (g pSeslail (ol |y 0g5 Jareciny 0,8 les Wb lesle

S e |y 50l ol lesle

Jol> bl e ol 5L )15 & jeo )0 oled)l g Judos g pmSoslail (il sl g, -
(YW

ol b

25 plasl (6,5l 5 el o 1y gilaj -

1298 2yl 9 Jelod b oS oslwl 5 b ) Jol> mls &5 Sl -

e g ouds oad gl b ey (6 paSoyll g il Sligs a5 w8 Jols laebl Wb lesle
Ded on (5,105 g oolazul

ST ledy)l 1) 093 (armretins s Co pde e (o250 5l 5 (aoretin 5 0 Slee Wb (lojle

Jo5 Slejlutgr 9 0950 g 90 5 4]y 093 (Jarmelen) o Sles 4 by e Dbl b lojle
ol 03,5 p3ke (gagas Slell 5 ouls olulils Sledlbol Jols (sle)aiy] 3,0 a5 aisS yles &S

Lis syl s delow sTeslal il qalts walsd lsias |y cenlie g0 SNl plejl
S les

Gl o) Y-1-4

oled (651055 5 1 sloml 1) 053 o Sl el (Sl )l (610 s 3530 (Sl b il sl
ol olejls

1S (et |y Billa ) iles - Al

o0 el oladl 5ls & jee 0 g ol ) Bl -

S (6,108 |y 095 Billal Camdg 3l Sy g il -0

led Laa> @l ol ) (slo)dzmi aaled (lgieas [ (ygae Sledlbl b olejlus

10 G Y-4

elds 1-Y-4

1 - Calibration

Y4

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

52 0581 @l SLedbl U asles Lzl woad g5z Sloy Jelsd jo 1) (s lagsoae wils lojls
et ) Co e el LT 4l o 55
Dl gldail 550,090 b —af
o] olaons o ppte s 8l plajler 095 ALl
e lastiwl ol @bl =¥
S5hin (518055 5 12l i il ooy -
18 (500 a0l g Y-Y-9

2G5 Ss S5 SIS byt daoget lss ol (L5 (S5ene (slo)ashy il losl
Wlod (65,1085 ¢ x| bl 1) 095 L3 slo s 5u0n

Ol s a3 0550 glaal 3 aedein ) Sl WL lojle ( JB310 (6 en anliy oloul s
D55 By 1y (S s mls g Lol BINCE

b plejle

Sy 2 |y (Shee 52 Jged dials g (S ien (sl Lxe — Al

Sl B (b g O3 51T aws planil gz | o fees 9 ST QL] g 1) Oliees -0
35 Jolo Glebl (5 5aeme

e ge (BIIS b e Sy e 4 s e @l &5 wles Jolo pliebl -0

e i (gen gl g (Srree sl izl wolsd ploicar ) Ggae SleMbl wl Glosla

Copde g5k ¥4

390 06 i,z b (Slaj J=olsd o ) Glojlaw (daimecns s Co poe pliaces L Vb o) Zo o
el Jol labl o] (p250 31 g ColaS il polas 5B s 18 6 SS5,
il olhsMe Jolds b ca e 6,550
(e sbd laes K53k 5l o8l Sleladl Candg — il
5o Ol s -0
fshetalon ) Co e plaew b ol po (S 9 (S50 Plwe )
toogs bl ol a3 slacd b ol Uasl 5 Lajls -
995 55k shrmedn ) sas Y
oo b g oSy, -¥
e ) Sl 35 ol -0
23550 50 sy, el crlesle daracens ) 5 Shos 8,L,0 Sledbl -

1 - Trends

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

¢ ol Blaladl 5 o 3ldail pac -

fs S olail g by @l Y

csgs OlelJl odes gl - Y
(LI Lol aiisd o ,b 5l La e oSl Jobs -z
ol Sgate Sl Loius b -
1l 5 0)lse Jold b o e 5,555k slaolasy
ey Ca e i o5 ] 5 CuliS ¢ el pglas )L ba g pFdmes — il
talie Jolds ¢ aorecan ) Co poe i ;0 Olyosd 44 3Ls 4365 10 b s 1o Slogenal -
aslaisls 3iow Jasrecung ) Blasl 457 LS Lo O e (o wolelaldl -0
LS e (sl s Ly (o5 o ppke oo (o525 50k Sl (stloen b~
SSRGS

' < Y . .

Olesle o maly oSz 8L ollasde -z
led Lis o e lag K5k @l walsd lyiear 1) gae Sledbl b Glosls

OW 1E
olds -

pY Sleladl g oS i 1) (098 axzl e Y- 5 V- V-1 slooss 5 ) dgp sloces 8 b losle
led 2l 1) 055 (anomedons s Co e s J5 3550 @l & olitws sl
ol pladl g Gldail s Y-
b olesle wes oo 7, Slhil pac a5 K
13,08 Dge (o s lias STy gldail pae 4 Cons -l
apd pll  eladl ] ol g J S glp -
91005 (armeonm s sladsly (mals alox 5l ST Sapw; ol Slas 4 - ¥
I, gldail pae e B> gl pladl 4y Lo wans 7, Ko o 0 b 6,Lgs sldail puc oS pl jolaieas -0
S oled,l py9)lee &b
(@bl pas 6,555L - )

1 - Conclusion
2 - Implication

Y
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

tobdasl pae ey -Y

ap 7, 8540l ol Wilg o b o 0929 asline sl sldail pae LT aS ! cyuas Y

5ls 3,90 pladl aigS 2 (ol >l Al

TR W) r:l?u‘ L?)L@‘ ‘A‘AS‘ FLIY Jayfo GMou).s‘ LS)-i’)L’ )

P93 D)3 ) el s Lo e pleg ;o Slpss Sbml -0

=l y (OBasly alex 3l oalolonl slaglhlal pac Ol il Comal b caslise b (Mol Sloladl

led Laa> 3 04000 40 wled laicds 1) yaae Sledlbol b Lol
toads ploxl (gasm laludl aigS o 4 o llail pue coale -2l

,ogb.o 09.,{.3 Y-y

situ il g ColdS (ogcwlin pylae jebay et Jaorecan ) o Sles )l jelaieas Wb lesle
AlS gt |y (raredians § S e i

Yy
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl
(o »5T)
S laitiw! w3l solaiw! glocal

elds Y - I

S laitiwl pl yo zjane Sloldl cawyol pouas 5IG o lo jlas jo Cangu () j0 cabosls o yid Sl
S 3l aad Jg sl [ 5 layTL g assls py Slolyl ol o cledlbl oyl a3 asled (6 a5 i
led ol 1) byl sy e a0 b 00,505 00938 lal 3l 4

A i b ales SO canl i 0,8 .mlg\ﬂfmliwolf%obo)utml ol ol el LS
g o 5l (S 0 Sl Gl blie bl aias o 5500 5l e jebay 1) o lastenl opl 51 ol
“C ) gimo b 0 Olagas b LLI L o)l 5Ls lesle (Jlie lgieas 0,10 5929 ooy il Sl
608K 5l o T et S pie S S0 1) salds astiie aas ple jo a5 Sl g 0e5  Jaie
4 polis Hobdny wilgs oo 45w o | el (nl lojle ay &5 Cesl (aiome s o e
4o o laibiwl pl Galizue Ll jo Wl caws 095 daredians § Co pde pleaw il 0550 slao gl
il 533 0,lg0 ol a5 09 oo 4310 5 i o o

(39 axzlyo F-F a5 ) laomecons ) Co poe gl (6,104 -l

(D90 axzl o) -V-F 0l 5 ) arredun; Gloace -

(398 anzlpe V-F-V a5 4) Slojlagygys bl -

(09l dxxlyo V- A vy ) oldlee 5 -0

(09 azxl e Y-Y-0 0y @) A1 (gmen aalip -

(295 axzlpe Y- 05 4) Cu o 6,550 -2

L ails p oniisin,sb 5 odds gl Slueti & Sl 2o plojlo uds S e 5l 225 lgiea
i 135 350 (sLasjobiws 1 ite il (i ) Al Sl 4 Wled Jol> Lol

:)'| ..S.u)L.c Jovey) LgL@Jt’:.o

(M b Do cldas doais] 3 (Y game sai s 3,z b Ol sy -]

Ol ke Jolds (Slosluyg p (BaS eali b (LS, )0 Sl i -0

1 - Holistic

Yy
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

thi ye lacs)gld g (darmetan ) ladsly ((Jammoton s gl b bas o wax Sledbl -

g Slell o ol osi -
OB 5lg 9 ytele gileddleas Y-

&l QT OB 5le b as (LS le ued aS 5400 04z g o lasbiul opl jo GA‘}” J ol bl Sguge So o
5 sl el e w9y 45,5 LS el e ke i (5
aiilgs co baylosle .o ks 0929 o lasliwl ol o sadeslain! GloMasl b lojle colaiul 050 Sl>Mas]

L «Slasiwo? € @lew» b 5l ol ceulo LQQT JIE SPRNSINK P JUIC VST QN EET B PO TN

Cygae SlLD clay « asbcdslser
wplio g5lucilis ¥ -

e (gilwdlad Yau jo oud &l (o)l g SlMlasl 5 ogdle (0B Syo 5l (6,5 ion jelaieds
Sedge Ll 5 50 0n3S

Syle Vs S L ol 4 €y o3ly 5l sl oo lastiwl ol -

(1) cwlin Sreds € LAt Wil ood 0SS @ Jad BB oS LBy g « Laiior sle ol
S5 S an I L b pe preds €0, 5 LY a5 >y ol eIV olil 5l glaz 1o g 009 (w0
S plol 4T sl Lo il g plosl Gl ST as 5 ks cdYs gab90 ) g el

w35 LS ilgs oo Lol 0.0 Job E9o50 8)ky0 el (59,0 45 Coul gime (pl 4 €28,5 A5 00 ol
Lol cog- oapinail 9090 8,L 10 Sl (59,0 a5 Conl g (pl 4 €0 lluzay a5 Sl (o 0l
S L3S LS Wilgs o3

A2 o 7y lodads Jley Jolgd b Lol caidl o slasl Sloj 0,50 SO (b aS cl Sue [Silo «pglaor-
S o)Ll S5ugs 4 el o a5 allim (b (Canl Ay o Loy Dae Sy &5 Catta? B )
el caline €pglae? o34

Al O e cwl oad oolaiul ylojle o jusd SO Aol caogl (gl €5 o3ly o lastisl ! jo-
D)1 0yl 5 Jaezme )0 ptd G Aol 4 ol jebas € el

155 g5 23l Ll 9 s il om a8 sinm ol &1 €linal o> o3l

| potie olad 45 Canl Bolte | l3pl e Masl (S o oolitu] € xii s PMasl 5l s lubial o

IREX 1)

1- Protocol
2 - Stakeholder

Y¥

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

a SaS Gl jm) )0 G paiBie gyl - Ao oo )8 colaiul 8,90 1) was E5ly (B o lailinl oyl
oo &1yl 55 50 wilos )5 solawl o lasliwl pl (L8 sla ol pg 3l aS Slu)l5 iz e g o o0l
R

A €l 00,5 2 lojlu aST SLI plu oS98 Ll &l 5Kl € gagas Sl & lee-
3 Ll 5l Gglate woas O jle cpl 5l jelaie il ool o aibinl cpl L3 ol gy aid, IS
ol 8 sl il g jo s, JSa € law? 9 €S o wolaiw?  colul (350l €0 SleMbh-
Loy O le o lasbiwl ol & gae Oledbl ple AMasl jshaie aoeid gl cul ool o)laslenl
Ol (xe s 1) g0 Sledlbol (5,10a» o Bilgw Sxeds |) € 5l ganled laieds g Sledb]
25509315 (sl 48 G ol 5l gl lsiean & le Slshate L 0 e S (Gilsms ) d 4y
Do Laas ol Lo AT o)lo e dalgbar o Lal Jads ash ail Seild asled 4 5Ls o]

OSSlosy SG aboz 5D (Slojluoyg e 8aaS eli lajlor S (St € Slajlasyg p 808 (sl & jlies
&S o o2l 8 ) Ceas b Jgame S oS

i 8050 kil H875lg b (g3l ysRen Hglaieds € y0gai e 4 €0 ,S Sluliiy Pllasl ,oss-
Syle Vs gl ey Gl an aS BlasST gansl Bain] 8 4 €0 ged P oly ol S o
S B el ) slisie o5 el poline

eolans ) Co e o Ll Lo jlo aad lesle a5 el gz o) «las 050 o gl & lee-
Slel I yogaiod 19l p ¢ danmacions ) o ,Sloe G5, Jolds )15 5,90 (slao glws PBlo> .l caws ol
) syt 85 5590 (oo jbiws wills co bagylojlo ally oo charsmalons j Slanl 4y olitws o (gogss
Sheblis 4o LagT acgns bl p o Jlie 1y anles iy 093 Janmmacans s Cu pis a2
Mol drwgs gliwl) )0 &8 > paas 1o 1) 65k 0550 9 )kius el (See Glojlus S iy aize
oles ol

Oloslw (gl p a5 Cowl poleil ol oo €oiS oo, lojles J S o aS(plil) jasi» & )len
Cedsine Lagl LS JLS 5o plojlu 5 oS oo )15 plosla 51 (Fanlei 4 a5 ool oo 5 aiS (oo )18
€S oo ,l5 o1 5l Sanls a b ol Gl a cobeab 3l ole cpl (0Kl Jle slp) 85l
wzd,y LSan o lasbiwl cpl (L3 olpg 0 a8 €S o )5 ol Bk L lesle gl aS colxih g
s (b3 alng 5l Syl oz O)le cnl 5l el anl ous

000 € aredn ) Bas O jle jo wadoslaiul o)lailinl (pl (L3 jiolpg jo 45 €05 Baad paghe

Lol 00U
QU)LN)KSMM f-

o S 9 o Lo g ylojle 5y 1 - F — Gl

Yo

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

(e b Cote jebdy Wlgs e a5 Sl (cote Plus 5IVL mhaw 5 saspie S50 BLIO-F) s jelare
S 3 lejle (anmmaon 5 slacadgioe S pte B3

S eid b o Layli b oGS 5 o sl M lojle sy ptee Slegige ol Jilas ol
S92 (shhemmecen ) Cu pie i (1 45 (6510 3,50 slasjglius 4 plitws yo plejle (Ul oS
B85 o 5l el 00,5 pudais

Jolds sl bL3,I 5o plojles jI5g S o b 0illgs co 45T Slojls S9 0 b (9,0 Pl 5l ol Jle
idlbiss ) 9)lge

grge (S35 oy S ol CnhS dsp ChS (o LB b e aimecin§ Condy -l
iy sladaiz L oK U plejle Bua Wl oe &5 (St £95 5 (rmb @lie 4 (ot
1l U aeoe

SR, 9 (b esolail (555l ( Jlo o S ke ( S ol bzl (S B Ll yh -0
e b slabate s o o Mallies ol 1 glejloc s

(65 i)y Gl S iz oo 5 Y gams ol wiile Slojlu g, daylys b baascine (o
(s daan] 3 2l (LSS () lojlo slaally 5 Sin

) oy ds s polie 35 5 (5SSl bl jshateds Glojls S ISy S Jaze S0
58 08t (Slajlusg g 09y0 Plus (095 anxlpe F-F w5 a) 298 oo oolitnl plojle Jarome
25 4) Wgd oie el Cupoe gl b plojle slacis 8 g loSiay ) 4wy o0 V=Y i
s g yyie 5 a1 bl 4y ol 5L a8 1) Blews ylojles (555 aszlye Y215 B V-V =5 claosy
(09 anzlyo V-0 0k 5 9 A w Y an Y-F P Fslans o) @) 0iS oo (S

2 e b b ol Ll g b 5L S0 ¥ - F-

Lag e oo lo olylasl ¢ ol 5 (Old s> e YU mdaw o) (5 S )0 aS o9 oo jlail lesle S5

il aals 1) asloard emad lajlw dawgs 45 055 Slojluyg e 5 (rsyd @iisd sbad b atws |
Sl Glakal jshieas g )bl b pbesl Sl latl 5 basls s a1 oo™ (2l Glojla

(g axzlpe) =V-F w s 4) 0,5 o0 Sl 50 (g
4 by e slacadls U Slaomas 36 cow a5 s)ls | coils ol aiisd Bk S5 a5 60,190 o
i3 Bl b o 1y s e S 5 gl lojls oo 428,815 Glojls ooy 3 Shos

S o0 B o ]y cel oty AT L (Byme olojle 4
|, Sl o Lajls caiicsd &b Slalyll 5 axts slojlo Slelill lgy) aiiisd &,k byl
3 leasly g Lajgmme ol 8o yuilgd jo Slaldl fpl aSepl Jdoas caiiis (o)l a5 aiiS oo uSaio
L asldbgls 45 5 25y peol ol e (ylojls ol 00 00ilniS « lid az yo by (U ol 31,k
(ool B atal) SO A 39,9 Jlie s1m) o pdn 1) ol b wiS cablye aiied sled,b bl pla
aales Slejlw Slalill T e i [ @bl cnl lojle a5 olian (aldbgls Jos S 4y yiwsm

\R4

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

(095 dxxlpe F-F 0y 15 a) (amecun s S pie pls Sz b oK 5 (g Dbl o) 0
Dgd on plosl Y-V-F 0l 5 50 flejle g bl 1 as bz b Judow . aisd oo 03,9] wlusas

(o ) Ca 300 o J g0 Acold cynn ¥ — F— I

Ol 30 a5 Ssd 5 Slejlos slajye 4 cool (] (armoteny s Cu e pians Jgods Al I jslace
el ;555 plesle G5l (i5n plejle ST pgasar )l 0 )5 (Jammedns ) Co e ol
Sl ol 5 Saw Glojle o)ls (g pduBlasil g solil ez sla) e i o lojle SO S GBla
03, Cupde aS Sboy b slosle 5l cols (o) jioe G jo s b losle JS7 50 1) o lasbin] ol as™ wus
S Tzl lo 1) (aorans 5 o e gl Slml JLa3 1 (lo) iz (o)D) o 6l el YL
D)l (K Glojlw lajye Sl an (amaton ) Cu e e jliel ¢ Joad &uls ooy o
Ll Uy oS Jloel Sloas g O game daccled (g4, wilgs o a5 Lg).a..:L» L J,aS 658 lesle
Lo s o 05 )US ol el yigs (Jgoud il (poad 0,5 0l 0 Ol> &5 1> JBaus yogal
Gl Lol aclls aslyy oo b wiylo 5L dasecan ) slracs a5 Mgud L oleas Y game
55 5 (sl Sl (28 Soyol

") o e i sl e SIS 5 Glosle Slibee S obled 5 (oa8ly Al (Jped Areloiialy
ol s Gl 5 stee ool S i 0S5 o1, 1, ks o, b Cand i 45 005 (Sl
B,l0 0 )18 Jgads dials agly 4y a6 lod b wiws el il o lasti]

haxoow § o o g F-F —

g 0090 Ll ghls o jlastinl cpl Slall ogeie0 9] 5 (SoeX Lpgas ;0 (S paendl 3590 40 ol
(o) 50 a8 lo S g Gl mlaw Jolds el Sl

a5 wg5 ol ceads JpuS ()anl g ol a5 Wl Jol> ol b oS oo ool 1) 0l s b G -l
‘AJL’LSA Cowd u5l.L:.A Z}aLudu 9 Q).Aftsa rnl.’}u‘ ‘OM&)J)C)-E

9 =l ol 095 LS g S 5565 sleanyl 3 o ) Jasredann ) Co pie s Sl -0
) @85S Byb Dbl g (098 anzlpe V-V 5 ) Glosle )5 oS Laome @y aiinsly filawe -
ST oS 5 095 (el ) o e piiae 090 1) (390 axzlpe V-F w5

O3 Sledbl g ol 3 e i bad el 2] Hlojle SO 5l (o) yidn jo o lailbinl ol asslis
LS‘)‘—’ ““"‘"‘9"‘5““ c».\.a._.wl.s (Lgl_ﬁ)u.u_?u QT 61)—’ o).g)l_f JJ[B as ul.o)L.o LSLQU“"’U ).,l.u.: .E.wﬁ.: o».\.muasd.a
Co s i (5,104 55 og—as ;0 oMbl (gl 0,5 )18 solaiwl 0550 o, lailiwl ol Slol 1 0,91 5
S dxzl e Al 0l o o pos 1 i lgieds dasrecans

Gy O— Al

Yv

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

345 5 5ty ==
S99 ‘_,’_EWW) o e o l.s .bL,.’{)‘ 59 ‘S»AM Lgl.(a;”/.:.]w IRVE N L;).,a:l) QonL:I:.J 6‘).3
O Yo 00, Cu pas S Colaa | QTl,{oos.;J,::}owgwlMYL 03, Copde ol ;o as o)l

il sl 51 el mgas o g S gl Ll S ISl K00 4 | laladl (ol adgine o

haxolaws ) (o b V-0 - I

Copde ol 50 g Wigd co ylo Dlagad laie 4 oS Canl Jaol 3l glasgome ¢ daretans ) sive o> S
o Ja> WS o0 ke 095 aecins 0 Slee Gl )l g Slciy 0550 0 1) Glesle wolie YU oo,
Sloladl plowl (05 dxxlo Y-F 0 5 4) daoracans j Blawl dais 4 0B 1) Hlesle o daocans )
4) pylis d9gp 4o (Dliwd g (e s Co pde el S35 0590 (slad jgliws 4 (oliws ol
Aled oo (09 anxl o) e 0y

ol o0l RS Q)L).Sl;l.u‘ u;‘ o GE.WM) (e las 6‘)‘.’ gsJ"“ Agxs A

s ) daore 3 cbblas> -]

tolosle o Sl ogese0 591 5~

shsretan 5 0 Shoe )] jshaiedy (anmolons ) Cu e pis polie S5t —o

sloul o laibwl ol et Slall s mlo p glp lojle S aST Slbas] B 40 e Slages ]
(sl § i i yoguolaiel BB g e ((j0gi00ed ;08 I U Wigd co pSaie S oo
29 Jol> Glebl

P S i Gk 5l pslobes leasly 5l g pSsle et & cuj bamo ) cbila> 4y ag 5l skate
Lacdles 51 b 55 g cawl ol 50 canb con) e 5l cbla> Jolis aSL el  So4]
Coardg doz 3l lojle 5y S ass b cl g S 0 JLio (sl G aS cadein (lo)agss
L cdbslb col cuisS & il oo Jlo lgreds Slogas cpl ail Jas o gladhaie b Joe Jowecon
Slheblis (o8l 1oss b )55k 5 all b Lad po Slagas ol Wlgs oo e 9 93l 0 190 CodsS
3k Ll g b5l o Sy €95

Sl yog—03 03,511 50 ylojles Slagas 4 ais 63 slad,b S Ll caiied wpe Slogas dod ax 5
o2 au Slal 51 golass o lasbwl ol as)ls glogg azgi 0 )57 LB S8 bl L«os..a} ERVEY
545 AT s -

g ge plsl gugas Sl L Gldail jo Slles a5l 5l lebol -

(g Sl (pag0ion yolpr (oleisf -

YA

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

b3l 1)L g W ghams b i ¥ —0 — il

Lo ids 5l by, 0 Cowl yigy wiiwd oo lojle (dammecons ) Co pie g ,0 45 (g0l 3l
B 0 50 glaoygliws 4 olaws ¢ o laibiwl cpl SLlITL Glbail gl (lo),les! 5 (e)au g
45 0,8 SO dn Sl Sen B-Y diy ) 50 00l sl (et Gl gt 9 Lo A il il
Sysl g a8 oz e Gl (S b gl ools plais] wad oo wllas € pae basle» 25

5 ools (olaiSI Vb oo g e 5l gpas ar by ogd ailiS

STk -l
wa)ésl.b&uﬁ)d.ga.‘&loﬂ tS‘)'.’ Ololudl V-2 — I

Slds 1-)-5—

A olews jo ploslw by 51 Glebsl Jgas N-V-F 0y 0 sadolm! (la)asl,d 5l IS jelaie
Colhal SIS ol b 655 Sy Gliwly 50 w93 armedan s S e e S50 )50 slas sl
Sl 55 a5 places b g loSin; (e Bk 5l Wlgios Glojle dlion polie 35t 42 (oliwd 55
o=l anles ol liebl ol ool 5ldanl ay (x5l sl aladl 65,7 b g 0gd aslo byl 4
g lasls o b Plaw 250 csugns Ollll ¢ oo ) slaacs 4 aily oo w8 g b Sl
a dily slaccod g Loy ;) aily oo (05 dxxl o Y-V-F 0 5 4) dhowecans ) o>
5 Loy, 5500 S92 st | losle Ll pl 5 (asrecans ;) diedgw ladsls olol; slaasly
a5 bk slaasir oled)l 5l sisu plgieds atily o (ammecon ) slaaiz b s e slaces 3
IR WINPT H LN

Sl asile A5 591 0994 | oo 18 g oS, ailes o (098 dnxlye Y-V-Fut 15 ) (gogas Sbal3l
Slal 5 51,8 sl b ogd Sel pladl 4 joia b sdilus jeam! Hlojle Liel 4 wilgs o aS) Gollas jo
(oo 5,1y Hlosle Loel wilgs so a8 lojle (ggs

Glocands Jolds il arils i 1) Blus Koo b i o glaces 8 5 oS ) Silg go lojl (nizp
sl by, ailes cei a5 SIS b jo by dlas b odilad olgus 51 206 ¢ aorecians 5 cuid -
VLY LS)\) |) )lfsbm ‘5:{|).?-|

il 8 5 (losle slalad L Wlgs oo a5 @uldl 15 5 256 OMlew 2alidl -

toolaidl glacusguss

yAa

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

Sge 1y 138 ka8 Wl g 5 Cand 00 o el (g SlSS B b 5l 45 a5l (Byme -~
LAY

A Dl 655,540 o plejls GUlg il se a5 JLuSlas gloo 30 10 O g8 -
RVIRRRC I TRt

Lo (6 Gty pobaiedny 45 st (g llanil 51550 b oadis iz sk ool «s)l ksl slacaass
ool b b mlos  ols loceds (5,58 6,5 )50 weils bl 89all b Jedll 0l alS
St b b ey pslols glassly 4 e wiilgi oo )bkl lacensds Wil oo paio
b lesle

(aslnsl glso 5 ol o qiliond Slgo ol o539 i3] aloz ) 05all (sl Glacandy e plSin
25 5 5 1) 5 0)lee cenl e el

(lid o glglS o peid oy jle o el LB Slasle aloz ) IS e, Lo, bls conle -

(Sl sl Cundg elide 5 g9 (n S Jetone -
(ol o], Lo cosl il IS alex 5 yslome lacasl 5 (6, lasl (glacndsg 55, o082 o5l -

Sy S s sl b3l g g a3l gl 4y 5 oudipnd o b 5 oSy, ol L5 4z 51
oS Sl ooliwl 0590 (g, Ol 8 jlas 09>y Sy o e (9w vl S SO L oy Heboss
3 Olesb 45 ()15 g oS Lazme 4y iy g Gl Sl lojles el ol Lo 3 g laSiun
Lo b o 1Sy, il ol oS oy S b ool S 0l 3 Sy el Sae (iS o IS
0 a) oleladl o5 7 b gl obbolaig;s (04d aaxlye Y-1-F U V-V-F slaasy 5 5a0) ool gluliss

Wil oo (09 daxlyo V-5 0y ) daswecan ) Blawl slog! ¢ (050 4zl F-V-F o0
ot ) gace V-7 —

el abe b jlaws Tl hpe Jameen glossly 5 Jhmacon ) gloasz glojle
e |y 095 4o ol 4 955 (aemmeceny s Ca e s Giyb 5l a5 cl 5l Gl 5 s
-y slodiz jle Sz L (IS jebas a5 lil b diedges az Gy Jamms )0 Sl S e
oolie 50 Wlg o armetinyj duly Wgd oo 0l (aredins; sladely Wigd oo (LU (aree
075 b i 58 i £ 5l WIS oo Comle S5 1 5 5 v (59, Sl 5 labhie (e gl
ol Jolao g cde alal;) S Jaoreion ; slasely g (daecin s slaass Gle bLS Lol
)l Syl Gl o0 Sl 0 ) Sl Bz s plejle amecny s loasr s ple
Lasgs Wil o a5 Sl 85 2 olpo 8,50 580 Gyl 45k S ws a3l ) Sl b ol 5 2
(s L) Jyame Sl 85 1 Jgons Jolpe S oo coliS 0,5 )13 136 v b sasn J S Glejls
5 Sl bl Al e 0 GSS (e sl (ag2ul JB 5 Joo s (( Sk pls oole Jgax Jal
i Ly Jomame Codlad go5 4 axgi b aaiil oo 0,05 LB aS Ol 45 > oo cnl ol a8

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

") S e e Jool dils jo |y Jaorecan y glaacs U ol Ls el 0g wimles e
Sl s o) lsl slacaasy (L8 slaolas; 0,5 oy o 1)V -V-Fas ) adies o e BB
Co e 3l isu Glgieds Jasrecaw ) sldcs paas 0 Sledbl S Glp 0,05 18 axgi 500
e Gloacs oLi il s st Gl U ol ol lojle 09l asx e V- Al o a4y s
g OY g ame dac  Jled asly o oSl 0 8 a5y alflas jobas 1) adsl cole b s iz ¢ Jgamma 0 o>
Aled gaaiws bog 51wl S yin sl S oS Slas

22,705 5 50 1) 05 3)l9e Wl o0 993 (armmelen) sladrin (st plin 4

oo o Ll -call

EQT )o 4.J.>u -

ey 5o Sl -

t b mlio b pls olge 5l oolatnl -

65yl 5l eolawl -

(o9« (a89) ol )l cpinis (o)l > Jlie gly) 00l i 65,50 -2

‘6.4L> Qyjm lﬁ/j d.’lxm.u -A.Jg.’ N

Las sl oolawl -~

sloa s> S S 1) Loyl euditas & jgods 3ilgs oo a5 dauacons ) slaass pogdle oylojlus
s by o 0l oo Laias opl a8 o s 3 | 00,105 50 bl o wlgs o a5 assracions
T Al owé)uus).» (Lgl.b)..\.u‘).‘) a Ja.uj.n as QS’LQQ] J.AL..\J ‘A..\S‘s.o p.{b‘)s u‘).iab 6‘;} ul.o)L.o
soliiul 5 (58590 3l Wlgs oo lojles S o w13 LS00 sl lejle &S (630 pgas o il
Aol ails Gloas b wV¥gase 45s8 (ol Ol LU a> o @SS s b

sloa > S Jlael wilgs oo aS 1) olo 208 8 oS 4 ol losle cpl dal o plad j0 0929 ol L
Jieel 1, sl ol b aiS o bl a5 1) (slo yinS g ams 13 ,5b cou wilgs o a5 Jasovecons
Db oo 2 0,lee Jolds gl aid I Jlas o lesle Oleas

écb_?'r.’l.w‘ o> )“ r:B olg.e Jya} -

1 - Noise

)

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

(sl bl ales 5l el by Sllae slaasl,s -

t bl Sl sy 5 o olyls (s (5,085 5 (6,515 4 -
tSloslosgn GBS el o 5 0 Slas 5 (55 sloay, -
fGtinny Joldh Cwns Lhgod 5 Jpame i 5 Joo -

(Y gamme Sl bl Al o Sldes g ool ¢ o, -

&80 9 Cabl gkl s ool das 5 dilewy o 00 -

9= sLalne g Ghgy Jlo L eojlas 0929 5L (aromelans; (sladsi (oot sl a2y o)
dg> helins ) srais o Glp ool Glesle s &l 68l uls cnl gy colal
ey sasly b (Slgs bslail cg g aiile) Jaorecans j slaac> b aily oo oyl (ol aiiien
Sy9—0 Lg)_iab LSLQ)L""A S ‘J_i_o.,o o= o ML’ ‘E.u).,o (A.Q(.‘>‘9A ‘L5’L°) S)L, AW ch\.Q.A ..L..:Lo)
3k Sl e g Jroreciann § Jlae SG 285 Jlai o b aedans j A SO 08 18 oolai]
gy 5l ]

ol aai6d sl b sl LS L S¢l leldl aile Slojle PBlawe Jolss ailes co oyl mlo
oo« ))l_) Q}‘> ..\ALu ‘J,..:LM.:‘).: aS (5‘2-\4} w.o.b‘ u.&lf LQ‘)" LQ)Ls.LA U"‘ LY S U"‘ 5 duald
Ol g 990 yomie 55 (e el Wiz b G Blg o0 5L el dir S 090
Jeol> bl Lol B oo ymie g 4t o] sl 5o a5 slacs b g lacSiu ) 40 ilgs o
Al Cewd 355 aetans ) Co oo o S5 050 (slao jsliws 4y wilgl o 45T wyles

G bl Y-)-F— I

59,00 0,0, o] ey Gldas gl aS T Y-Farn ) ,0 eod olobs sogas Sbll lejles
QS oo cpmend Sl b B 51l 1) lejles o byl (6 5 IS4 3o

sl e g ceul Lo T b Gollas 4 pile ylojle SO a8 conl S5l ol Jolis (sagas ol
S8 Slel sl atsls By layT b aS sogesobbesl b ol lay T L Gillas 4 p3ke ylojl a5 Sl 1
Bl 23 9slse Jold 3 )8 S jge 0 Wlgiee Glojle (armecens s sloaiar 4 by e 5L

thoee 5 o e Medl G i 9 0lsd -0

o> JGI plo b baslonlsd dajgme 4o oad aseine Sl -0

Ol e 8aiiS pudatd Olucwge 31 olesal, b oylgd «ljgiws -

(Sl oS e b olBols a1 -

vy
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

W3k s e shaemretany s Co e i b b e aii6d Bk DLl ple Jold (rizres (saged DLl
3 lge Jolis aiilgs co 00 )5 Sy 50 3 lge (pl 0 i | layT 4 s0gai el b ol jgumme ol a5
S S

slggps o sloleslo b olozz! sloog,S L L 3lss -

ok de b (sagee a2lye b la@slys -

¢ losles Lol -

aildbogls IS T b Jguo! -

MJL:JL@‘& Gb.auwj Q‘AQ.J b Lang)UfM -

ool b g0l 3 gl g8l 51 ol el -

s se gwo b lesle sl skl -

o103l 53,7 b F-1-5— I

slod iz a4 o3y lp  daoean Co e piaw ;o WL a5 SLladl (M ey el
Glm aS V-NV-F a5y el plulil lacs )8 g by, 9 055 (g DLl L e
Iy 0,3 plail cain Coglgl o aoredann) Co pos pimow 185 550 slao jgliws 4 oltws
S (0 ST

wiil (99 axxl e Y-F 0y ) daecans ;) Blawl slg! Jold conl (Ko c0als s 3,7 b laladl
L s s slapinn dox 5l Co pow Glapinns plo &b 5l el (Koo Oleladl & 5 aill ouls
Copiee L bad e LS g S slaonl B plo Gyl 1L g )15 5 S pglas b (it cutlage 5 (v
Sgh a8 8 by s Sl sl b o Jb Sy

D ygme 40 4S5 Sgrge (g (n e Sl eolitul Cenl Ji s y9ld slaan T (85 Sl o plle losla
AS e o) o 0ead 0,8 a5 o 1) il el g 48,0 4y (5,580 oplao b solaidl Hlas 5l _aike
il o aoredann a3 Gl p g llus sla g, 5l eolaiul 4y abbge by Lol

Lol 4 ol 6l G 3T b 3 et ) Slaal -5 Gl

ldae s Ly (S5 pelans 60 ponl, gl 5o |, o Gilaal cal e YU 68, o ko
M‘?"RS'Q é.‘a.m U"‘ 5o L.SJQOMW) Slowl 9 oos.aul.o)l.w C}Ja.m UJ)JYL: JAL.» 60)&‘) 6.'4“: ..).:Lo.: ol?u‘
ey Blaal 0,5 00 Wl e olilas 5 (SwISL ol sl 0, LB slejl S (sl
Sk geed Glosle (68 708l5 (xS i b Cl e g 03g Olejle 09,0 B sl b leosly (ol

A\ S
WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

2 T LUl 5 a8 a S plajl S o 85 bl 4 el gy onaiians ; Slaa]
D5l @l i o 1y asredians 5 Slaal 4 Sliws

loaiz 51 S5 ;e sl 45 Cnnd gm0 Gl (e sladiz 3,51 Clusap ol
Slacal slonl ol i ol (Jb (nl b wgd sbnl Jasmecn j Bon S5 wb )b (Jasetan;
s oYL Cogll jo (damecn

L Glos pnd jobay claorecan ) Blaal oS cul goe oy € Jaowecan ) oiv b L )5 5L»
o ol Sgagy 4y M alox 3l lasmeciny s (phe b3 0 Yl 03 o poe Lawgs saliobn] Slags
Aol Sales

Lo i o Lol g yFoslasl Ul amecan s Blanl 4 oliws b)) ol o asls
oo S L bL o caeS Uy oS closig, 5l ool lSal a8 el cins oygl 4 €ig S0l
Ao €9 Jes Sygo o Ol ) 092y e Blasl 4 Sliws sl gl ool adiic
ey Bus SO (6 S ojlasil aS abl Ay vgz g dal b Conl See a5 Al o (Fro oy
oa 03,5l hapmmacany s Bum a5l (sl 2l Olojl a5 el e 3525l b oSl S
— ol 0 bl Ay asmecins ) slomsli 050 5o i Sledl gl il azils | (us b ol
gl dz>l o VFe Y. g0

Sy V-

abe -V &I
e ammecny; 0, Shee Gl& ) 55 g (Jaiomecans§ Co pie pluas Soue 9 Ghou il 0,515 (6l
") g a5 Sl a5 wled Jols licedol el gy Vb o0, g o il oo LS 0,90
(L2) 00iS (raals Lags ol (San (39,5 @lin igdion Sty p3¥ @lis Bk 5l el asea
gl JoeSS Slosluyg

sl 5l @ladie ail Jbo mle 5 (5,5l cwbo ) (ormb mle (Sl gl ol wiilgs oo 2l
Laplerslo Jols by mlie 5l (olaaises oil o caass Gl 5 boles Joli Sludl
ilse plojle (2585 s 5 (o) O (Dl

Sl Y-V — I

5yShos yy g 0 oo LS ol Uy s a5 ol gl it ol 4o (Sigls SLlyl
1S ool dlox 3l g, (oo e waiie 0S50 aorean )

S oo bl )k e 5wl 85l jsbay laale I8 -l

DS o 2l g e |y o Sl b aeiin ) slaasly -

Y'Y

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

ALl seen shoreians ; Bas SO 4 oloiws jo Y
s oo Lad ATy 6l hall glacendy o T
s o plil 1) LB slo g iuen -

s o plil 1) gillay sly Sldss,l -0

Y B VT

Bg 08 o LolBar Slagas ol 5LS a5 wils cae cpl 4 cwl jig daomelons ) siwe b3 5l 2B
adls |y aoreiann) Gad siwe ol gladeus S o )5 lesle S G aST Lol L g
o925 aloz I Shagal (it j3 395 B 5 Bam gy 3l Canl g ol b 3 okl
il o8 (s Slall yaiion jgl o losle Sllgs o gl IS (6135 )3

oledb! Jols F-Y-all

alox log Jaoredan) Co pae i b dad o Sledlbl B ass oo o3l lojle a0 Sledbl Jols
Sl @lbarog 5 o DLl (asecan 3 Mo )b et s sloaiz 4 by e Sl
ool Slojlucygp g 09,0 a8, g0 a8 (Dledbl Jols .o )5] Cawody g 09505 &SIl 1, poloe Sgupo

o cmbio o Sledbsl Jols aS opl 5l lawabsl Jaa> jslaieas Sledbl Jols (slo)aw! s ol olKn
SLajls el (sl 398 41,5 Lo Coal g plojle (B LS Le 03,5 oo Sy lais 5 oba
S0 ,Se5) ol Ka b a5ly SIS Wl gm 9 iie 555, S 5 cDglie s slayb 3 (5 o
Al psY aaigd s b I G e atin slails a4 Bl gl AT

ot OleMbl gly ais 63 sl b I lacaulg o Joli wlgh oo ylojle Jawgs cabcdl ;o Sledb|
Sl b9 5,50 10 egee Dl b wlae Jols b flojle daecan; gloacs Coypon 4y by e
3k plojle bawg dia ol o poe

Olojlu a5 Cewl o (Lol dlaz 1) caio 3)la0 4o il ate b e allgs co ol ks b wlae -]
elwlis glp gauads;,)l Cledbl wilgs oo beglSl cpl gaw Judow w8 &1l GBlad § Sy o (Sewly
ST ol b aselin ) o poe pliae Slp 35 lacs B

il e Sledbl Jols

il «anl ool ()15 a8 1) asil (gl pdy Lol g il Blad -l

an B eyl oged 005l 1) Ll pe aiied slacdyb (lajls «nledlbl a5 (goia il cenliiie -
(ules o8 Lo

tails ilos )5 slazel ouls yo )38 Sledbl 4y 457 LS 800l o3 g 00 gailolo -

il olazel bl 5 s ailinadly -

WSS s |y Jas o Sledbl -

sl Sy bB el slad b ol -2

Yo

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

9= aazrl e V= il a4 et S o 5l A5 (lgeay SleMbT ol 090 3 DMLl S (1
D9 dxxl o aaloliS [6] e 4y cledlbl Jols 0590 5o i Sledlbl sl

S9de Sledbl & —Y —

S e i Sl Glisebsl Jpa jshiieds 1) (Sgae DleMbl colas j08 4l 20 plojle S
s 812 52 ol iy ol 35 105yl (6085 5 00 Solom] ik Sl 5 SIS ecmlin aomaians
08y g SleMbl J 7S w3 (595 2 & 2l armetiny s 0 Ses 5 e ) o o
45 0SSl el (San lejlos 8 hlinl ol mseiis glaaiy y oais ol yse SleMbl s ogdle
e ) Jetad b Gjgel )5l cpglas  psF il «udlad jslited |y (5 ey (g Sledlbol
ST

Wloads olol et ) Cu s pimaw §l 5f (6,500 dolie gly ol 0 aS Sgae Sledb)
Sledbl b casl (e oo ) Co pde pims b o 1o (jaae Sledlbol gl oolainl conl Sow
o SLedlbl (il Ccd 65l 9 d 4z LSS (plosle Loy 0ad 12l (S e sla piac K00 (90
il asbpllss S

Oldos A= I

Shlee J585 9 sz VA=A

5 b shemeden gz bt $ 5 oS ) lles Coale & Slles (Gl) 525 655 5 g5
(=S 5 L alllas jsbay Slles i8S slo g, g6 bl gl plojle o)ls  Soas llasl Ol
S92 wodhs @l 4o oliws 5 (S)aul b pog idu Sl Gl | pleebl Jga> jslatea; o5
Dl 6wl Bllasil s

il 2 9)lee Jobd wislys oo Lads) 0

asles ol olinesl ilaie gl 5l g 08,5 (oS iy s 5145 590 4 (o)) b > il
H(gwiigee S 7S ()10l @l 5l oSt 5 ol B S8 Gl sl 65 50 -0
toglhe s 5l lawbl Jea> jshatedy atslls (LS, 6,5 Ba -0

oA (o9 )4 (b)as],8 plosl -

s oy sl ()t (g S0l b il —

S 8590 Oge DMl Bl 5025 e

el (U105 a8 aile) 095 |15 g S slaaislyd 1o 5L 0500 J S 80 pgas 0 lojls
L il S (lass 5 Y gasme (G)odisS sl b odlis by (So)ald 2 63,5 oo
il 55 0 lge ol Lolse oll 1 el 12 lesles e 0,38 5T lag)]

alos jl tailin 5 (Sl (ils -

Y

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

el Cu poe i Sl 0,508,511 50 Slejlasyg p sleoasS el Swsls -
¢ oyle b
o S cliS byl b cdtiie gl JyuS iy ysd o ool b Syl -
550 (sl jgliws & olitws sl plejle Ul » Cwas 5 Jpamme o (Slogill 15T 5 Cuenl -
(s walet 855 Jaorelons ) Co i
ol anl 3 S 6 NS il e Gl -
HOS I (gagee dial B 625 50 Bk 5l 5L 000 J S 4 (plitws Sl -
S 6 s J 5 51 155 sm o6 )i5,5 L S8 Jlael 1o losls bl s o wal b losle
Ll olejlw o 50 48 0amiis bowiys Sl o o )lgn (> 50 il aitte 3l ey b Sgaee
= NS5t o plosln blgs w)lge plo 5o wail olojle piins 7S Con Cal S 98 o0
L o el e ol L0k aloz 51 lojlos s glooniaS ymeli b b o Slikas gl 8
2,5 )0 1y ny else 510,50 sz
ol b b o asrecon ) slasly 5 o) sloass -
losls ooz @il by EY gamme asi b Loy sloces b g oS,
Sl sages el -
Focidlos o ads Cu ol (G250 Glgie 4 Slles J 7S Glaaial b 050 )0 Sledlbl oS (6
Dgds dalie Y-V-F- (l a0 Ol 45 > 05000 5,90 40 Sledbl S (gl 09 daszl e
B e |y 550 lee ded a5 Cowl (gul,8 a5 )lew 90 w8 S

il ot jCu poe peaw Jool dils yo -

(b lejle 0,515 s0sS eSS -

ol Lo 9590 995 Ha3 0550 0 jgliws 4 oliiws o (el ) Cu pae el Sl -
cailes Lgioe lajln sdge p lell b gLl &l gtne -

i slads b Lag ald By oAbl (g y0b al Slajlg 84Sl 5 lasls ala, -
ol 00 plamil (ylosles Lasgs 0yl b a5 sl gl aile e o oomline

v

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

sl Lol plojlw a8 s ol Lo ye (azmoany s SlA g basls o amoconyj Lol
B 5l Sleslos,s i Jie 1) 95 (o DDl Jolis o] (pgas 5o 5 olml miisd slack b
(Slo3locysp 39S el 16 yideo IS 05

O Slbes woslitul (Jogos (JB 5 Joo (b 50 Wi oo Glojle )b (harmean lasely 5l (&
S9lpal 8 S8 plejle ams (55, plejle Cwnd L Jpame ol @8 b Sl (Ll Al e RISS
S Gt b 855z Jolie (b yoyslol hmecens s slaaaly 5l 858l jsbay il e Sl
A galSly ol L edged

Sl sdl Cuxdg yo STy g Sobel Y-A — I

Sobl g3 ol bl b (paiie (g5 41 (o)l Cundg 4 Sl b casl ol j2 Sodgias ()]
o s)lbhdl slacua oy i 050 50 Sledlbl S (gl e lis (uiSTy oyl 4 5wl azil
(ol Candg o (1iSly 5 (Solol (s(le)anl B siizob plw 0gd axrlpe VNPl w5
S e 1) 5 o)lee cenl e el

(Sl sl Candy So 4 STy Sln (B bs, (n el -

(Slesborss s 5 05y Dbl (sla)azld -

fshedin s sladaly 1l b 6 S i lr Al DLl -0

9,5 Oy90 ) kol Cursg alide glgl o cunl g a5 LisSTy g ctelS Olladl -

f Mol Sbeladl izl g rns sl 6ol Sy 5l ) 2Lkl 6ln 5L -

(s sl bulpd o 1Sy (6l eaiis iz b Slaladl (sloyg0 9031 2

1yl Candg yo iy sl QLS Sojeel -

Sloas ( Slii il asile) ulad Sl ales 5l golawl ool g oS (LSS 51 o 08 -2
«(lwSL

ovot) gazs bl g o bl alss slo s ¢
sz es gloleile b Ll glacaslos olSol -

5 5hos oleisy,l - I

Syl g Sk g S oladl pul V-4 I

olds 1-)-4-

Slacal cé iy o egdle el i loslw e (6 S oslail g sl Cenl yig a4zl s loj jo
9] Slazas 5 1y 095 Sliles la 7Sy g bl )l amecinj sloaizr « Jaeion
i 53 Sl 32 2l 5 Jelod e s Soslal 5 b sl plojle Lawgs eoliial 9,90 sla s,

98 Jolo Glisebl 5155 050 51T 058 iy yed armmecen ; o poe

YA

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

el Soplod mls byl s ko @ 5l b s S oslail s Gl gangle; -l

el 2L, BB gl ST wleel BB (s uSoslal g ol mls -0

S oo Loy (205,155 4 0B T leslu 5 0330 LSS g slaziel LB« ol )l g Sl -

955 Sly LS g Codgian Shls oS (goldl 4y ol e amecns) o Sloe lot) )l 5 el b
g 55T i atie el

D9 dxzl o daluliS [4] a4 ¢ oy o Slos oldij)l 8 50 4o yiion Sl ol

Gl oLy, V- -4 -l

2 e (Sldes Ll o 295 il Cosl 4 aty Wilgi oo Bl slapled; ) ganple; 5 5l
Sl | st Lo g, sl pleilo o bb Bslite Glejl 41535 5 Shas 5 oS Sl
o o Slall dan col Lo o jo 4 0,5 JSa 0e5 pllal Caxdg S0 g 09> il (6,10
Olas Sl ol S paes gl 5o el (il oLl mli azliz ish oleds)l gloygs )90
Sl Syl l i lad 1yl g i 1) Billad 40 litiws sl (559,00 pladl losle sl LS s
Lol aos T sl o8l gy S 55 2 BBl 5 T Ao S b DMl Jols p3lis
bt o 3y s e B A1 Sy T b 5 1 e s Bl e 5l el gl
5 slolits Bl pace (T 4 alKan Jle (sl 51 029 05 gmine (il pae K Loyl (ol
Slalill ag Lo pe slaglail pac 098 3ol lojle (ametiny s S poe pianns slosi] 2 Lo
e 55 Sl B pe o o Gl pae o 4z li (o2 i ool 45 L g
il eauis

B0 oo Y-4-

s plas 13 el g 5 0351 5 mmn 550 Sl | Jice Sl g i 05y Sl o L o
x5k s oL 5 ol 06 48 WS e S5

s paiie (ol pladl deils A3 gaen > y0 ool olulil o glail pac

toasploml Slladl i il g L ouds slolis sla sl pos (i

s 9 b s e mli (o

=) S o s GBS jen (g1l A1 (G uen Al SO Sl 8,90 4o i Oledbl (ol
Dgd dxzl e V= Qa4 Gl Co el i Glgieds IS (gen aali

oyt 6,533k -4 il

- o= Hl 950 (DledMbl ls i ales 1 crele (6,550 il (OIS e jo Cewl g Co e 5550
So 0 Sl 5 (6,5550 s 3L 0550 «Zu e (6,050 Dlegoge seled 4 8,LSG sl il

A

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

i Slada fo 5l plais ool (i yaelip (2 pae lacudled 5l pidu Wlgi oo g 998 el Sl 83k
il wlilae (Sled G (515 Ca e (6,550 il Slles Sluda Lo o

Slatesd G jslaied |) aiisd lad;b (sgm jload S8l s s e slacals Vb 83, o poe
S e 5l (o850 plereds S pae 6,505k 9550 50 Sl S (gl ard oo 53 6555 090 Ognte
9 dxzlpo V= Al wiy ay jedS

5 S8 (Dlles lojlw b jodiz (damedens ) Copide i a5 0,00 o L3l cpl 4 €y gicaslion
909,90, 3l ol Sl I LT aS 5 ls o Lal cpl 4 €Culas o)l canls o1 15 5 canS slopinsw

2l 4 Jasmelons ) Co e pias bl a5 0,08 o )Lil ol 4 € cidu 5D 0gh o [a] catbe gmuia

olds V-Ye—

(sl oy Sloe oLl g Judow 5l a8 T 0 ol e sl pladl s 4 conl g lesle
pladl: Jol s 09y 3l olodiges DS G ol Cu poe 6,550 o N Y3 PO | i D 3
Db o dazme pailojle g (5y5lg o kol dS (pgloe Sguge o o

ol pladl g Gldail pas ¥ —Ye— QI

- oo plodl &l 5 in 0l SO lgreas a5 conl (T asmeons 5 Co pie plew (50lS aolie 5l SO
Slelod) V-Fai 5 9 (O H5s e Lasme 5 ylojles S,0) V-F 0y 50 &l 15 s pladl pagie oS
] OMT (Lﬁbwo)s 9 Lﬁbu_i.w.a) a y‘d).’ 6‘).’

P9l dgugy Y-Ve—

s5hee 39 ce oy lajles Langs pghie Sgngr (sl bty a3l ey ulie 5 6 tuSer e
Ol polie ZSIL (S vene b o) Cu e pleew S50 625,54 L Wig oo (Jaoecon
b )|

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Lo :(Jsl o5 ogaz) Vo) 5 ke 9301 oyl (sbo o ylostious!
(o 25T)
Ao oo Llis 1,15014001:2004 4 1S014001:2015 o ,lasbew! (yo cisllas V- Jgo

1SO14001:2004 o 1ISO14001:2015 3 yluitbius! oy cisllae V- Jgui>

1SO14001:2004' 1SO14001:2015
Wy Olee w0 lods Wy 0lods Wy glae
Introduction dodie
Scope 1 ) 5yl &els
Normative References 2 \ ol ezl
Terms and definitions 3 Y iyl g Sl
(Olgie Laad)
Environmental
management system 4 ~ _
requirements (title
only)
_ - \- -
ol
) ‘e ol Wzl 5 lajls S,
é&iéé L;LQJ).E
General requirements 4-1 v-f et
(shreluns 5 Co pae
General requirements 4-1 f-f o )
. ; 5 (e Laid) (s el
- - V-0 N 9 Sl
Environmental policy 4-2 Y-0 el ) (sie o>
Resources, roles, B Codeino o Eis
responsibility and 4-4-1 ¥-0 ’ o M ) w‘u
authority Sl Sl
Planning (title only) 4-3 g (Ol basd) s, 75k
- - \-# Ja.ﬁ) [ M)S 9 > &SAM{)
(Olye

T PR WA u—'j"b 4.'099],0 GLQ %l..\il;;.»l— \

A

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

1S014001:2004' 1S014001:2015
Wy Olee o ol Wy 0ylols Wy glae
- - \-\-F SIS
Environmental aspects 4-3-1 Y-\-% hecan ) slo Ao
Legal and other _
requirements 4-3-2 Y-\-F S bl
- - f—\—? ﬁ‘u\ﬁ‘ LS)") C)Ja
Tk 5 e ; Slaal
v-# ooyl 4y oltws sl 652,
(Olgre Lnad)
Obijectives, targets and .
programme(s) 4-3-3 \-Y-# Glaww) Slaal
lp obeldl 5, 25k
Y-Y-§ Sloal 4 sliws
Implementation and o Lazdy o s
operation (title only) 4-4 v (Olsze bid) Sy
Resources, roles,
responsibility and 4-4-1 \-Y ele
authority
Competence, training 4-4-2 v-v (oL
and awareness Yoy ol
£y (e Laid) Sledlbl Jols
V-f-v LS
49,0 Sledbsl Jols
Communications 4-4-3 Y-f-y o It
Slejbe
Yo p ledbl Jols
ey 092 Jst:
Slel
O-Y (lge 1aad) g0 OleM
Documentation 4-4-4 L o
\-0-Y LS
Control of documents 4-4-5 Y-0-V Sy 39, 4 g ol
Control of records 4-5-4 Y-0-v Ot Sledbsl s
Implementation and 4-4.5 A (oe Laid) ollec
operation (title only) OpE B =
Operational control 4-4-6 V-A IS s s e
Emegency > S| Solel
preparedness and 4-4-7 Y-A » S 5 ’ "J’
response &l sl Conss

T PR WA u_vj..\a 4.'05.5).0 (SLQ OJ..\.;LL..J‘— \

¥y

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

1SO14001:2004'

1SO14001:2015

9 0 Lo 9 olgre 9 0loud o plgre
Las) o Slae oLyl
Checking (title only) 4-5 q S
(Vg
Monitoring and 451 ' 5 Jelod 5 B3lal il
measurement (Ve had) oLss)

- - -1-4 LS
Evaluation of . .
compliance 4-5-2 YA Sl o)

y-4 (Olgre Lnad) L,>_L;'~-l¢ S oo
Internal audit 4-5-5 \-v-4 olls
yY-vY-4 1S (S iaem asliy
Management review 4-6 Y-4 o e (5,5550
] _ \. ()i Lndd) Sgups
- - V-V LS
Nonconformity,
corrective action and 4-5-3 Y-)- ol pladl 5 3Ll pos
preventive action
- - Y-\ polde g
Guidance on the use of w050 > el
this international Annex A | R - oy Slalinl ol 5,58
standard i
Ol Ssllae
- - @ Sy 515014001:2015
1SO14001:2004
Correspondence
between 1SO 14001 Annex B B B
:2004 and I1SO
9001:2008
Bibliography - - asluls

WWW.ISoamoozan.ir

Yy

T PR WA u—'j"b 4.'099],0 GLQ %l..\il;;.»l— \



www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

MU&,JL?S

[1] ISO Guide 73, Risk management — VVocabulary
ISO GUIDE J)L.\JL_.»‘ )| OQLQ._MJ‘ l) Qlf)‘j - Liu.u_') u.v).n.xo c\Y‘/\ﬁ JL...J \Y‘Yf? o)Lo...':J Q‘)"‘ ‘SLQ J)‘JJL.MJ‘ —6)51)[4
ol 00 (505 73:2009

[2] ISO 14004, Environmental management systems — General guidelines on principles,
systems and support technics.

[3] ISO 14006, Environmental management systems — Guidelines for incorporating ecodesign

[4] 1ISO 14031, Environmental management — Environmental performance evaluation —
Guidelines

— u_,a..:uu\_m.:) o, Slas u.»LH.;))‘ — b_la...‘z.au‘_....:) Copde AYAY Jlw N OYE o e ol ! Gl"’ 3 lastiwl —6)9T¢l%
el 00 505 19O 14031:2013 o st 51 eslial L Lo g laal,

[5] ISO 14044, Environmental management — Life cycle assessment — Requirements and
guidelines.

9 QLJ}J‘— s_:L.> 3_>).> (_;.’l—.’.).)‘ - b_la..:uu‘_m.:) Co pdn AYAF JL.) AF-FY o)Lo...‘L Q]ﬁ‘ L§1‘° .3)‘\.\.’:[3...»‘— (5)91)[.3
sl 005 (53595 19O 14044:2006 5 sl 51 ooliciasl b bn Lozl

[6] ISO 14063, Environmental management — Environmental communications — Guidelines
and examples

[7] 1SO 19011, Guidelines for auditing management systems

)’l solaz—wl Ly Co i 6L°r‘>-‘—“‘-“’ & o 6‘)—.’ @Lmoem) AVay JL...» AR RN o)Lo...‘L Q‘ﬁ\ u>'L° o)‘..\.SL’Z...J‘ —(_g);bl.l
sl 00 g0 1SO 19011:2011 o st

[8] ISO 31000, Risk management — Principles and guidelines
8 laitinl 5l solaiwl b o plexal,y g Jgol — Sy Cupae YA Jlo AFYED o)l lnl o ojlaibinl — (5,900
el 00 13995 1SO 31000:2009

[9] ISO 50001, Energy management systems — Requirements with guidance for use

L oolizl slozal, b ol yan bl = (65,51 Co ypte gl YA+ Jlus B+ ) olad ol o o lailisl — (g00k
sl 005 (53995 190 50001:2011 5 oolice!

Y¥

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

(eSS = o )B8) OlbMhasl oLl Caw b

Audit V-F-Y) G
Competence (O-Y-7) Sewsls
Compliance obligations (A-Y-Y) g byl
Conformity (Y-F-Y) sl
Continual improvement (O-F-Y) pyloe Sguge
Corrective action (F-F-Y) Dol pladl
Documented information (Y-Y-T) Hae Sledbsl
Effectiveness (F-¥-Y) s )]
Environment (V=Y-T) Sy lamo
Environmental aspect (Y-Y-V) ooy
Environmental condition (Y-Y-Y) daocans bl i
Environmental impact (F-Y-Y) seocans j duly
Environmental management system (V-NV-Y) e § S oo pioww
Environmental objective (F-Y-Y) e Ban
Environmental performance M-F-Y) e o Slas
Environmental policy Y- dhoocan ) v >
Indicator (V-F-Y) a>ls

Interested party (F-NV-Y) aii6d S,k
Compliance obligations (A-Y-Y) gy byl
Life cycle (F-Y-V) ol &5 >
Management system O=1=Y) Co e el
Measurement A-Y-Y) 500l
Monitoring A-Y-Y) b

Yo

WWW.ISoamoozan.ir


www.isoamoozan.ir
www.isoamoozan.ir
www.isoamoozan.ir

WAY Jlo :(Jal a5 ouazs) 1Fo0) 6,k 9301 o3l ol sho S sl

(oSl — w8 ) oMol L&) Cow o
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Organization
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Performance
Prevention of pollution
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Requirement
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Risks and opportunities
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